
The following Terms & Conditions outline how we work together, what you can
expect, and how we protect your booking, your florals, and the time and care that go

into your designs.

THE BLOOM ILLUSIONS WORKFLOW 

1. QUOTES & PRICING 
A detailed quote is provided once enough information has been gathered to accurately scope
your order.
Quotes are valid for 30 days from the date of issue. After this period a requote may be
required and pricing is subject to change.
Any adjustments to your design, quantities, or logistics will be reflected in a revised quote and
approved by you before your invoice is updated.
A minimum order value of $3,000 applies to all Saturday and Sunday wedding bookings.

2. BOOKING DEPOSIT (NON-REFUNDABLE) 
10% Booking Deposit is required to secure your booking and pricing.
This deposit covers time spent on consultations, quoting, design planning, admin, and reserving
your date.
The deposit is deducted from your final invoice.
If you cancel, the deposit may be retained.
Dates are not held without a deposit.

3. DESIGN & CONCEPTUALISATION 
We collaborate via email, messages, and calls to refine your vision.
You’ll provide inspiration images, venue details, colour palette, and key styling preferences.
Once confirmed, this concept guides your Proposal and design plan.

4. PROPOSAL 
You will receive a professionally designed digital proposal outlining:
moodboard, stem plan, design concepts, colours, hire items, keepsakes (if applicable), and any
relevant notes.
The proposal is a design reference, not a financial document.
Any changes requested must be communicated in writing.

5. PRODUCTION DEPOSIT (50%) 
A 50% deposit is required before design production begins.
This invoice is sent around 6 months before your wedding date .
Payment confirms your design direction.
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6. CREATION PROCESS 
Your Keepsake florals are handcrafted 2-3 months before the wedding.
Your Hireable Florals are handcrafted 1-2 weeks before the wedding.
New Flowers and materials are sourced specifically for your Keepsakes.
Additional Flowers and materials may be sourced specifically for your Hireables if required, but
the bulk will be from our inventory.
You will receive progress updates and photos so you can approve materials and style as we
go.
Once creation begins, substantial changes may affect your delivery timeline or incur additional
charges.

7. FINAL PAYMENT 
Your final invoice (including shipping, if applicable) is issued once your florals are complete, or
1 month before your wedding.
Payment is due within 7 days of receiving the invoice.
Pickup/delivery/styling execution will not proceed until the final balance is paid.
If payment is not made, we reserve the right to cancel your booking.

8. SHIPPING / PICKUP 
Items are shipped 2–3 weeks before the wedding unless otherwise arranged.
Last-minute change requests may delay shipping.
Pickup from my home studio in Beaudesert is also available by arrangement.

DEPOSITS, REFUNDS & CANCELLATIONS 

9. CANCELLATIONS 
If you cancel after paying the booking deposit, only payments beyond the 10% deposit are
refundable — unless significant creation work has begun.
If creation has started, a portion of your progress payment may be retained to cover time and
materials.

10. CHANGE OF MIND 
Refunds are not offered for change of mind once your final invoice has been paid and items
have been shipped / handed over / set up..
You will receive multiple progress updates during creation to ensure you're happy with the
direction.

11. FEEDBACK 
If something isn’t right during creation, you must notify me as soon as possible so I can adjust
it.
I work closely with my brides to achieve their vision while maintaining the quality Bloom
Illusions is known for.

12. ARTISTIC DIRECTION & LIMITATIONS 
I will always do my absolute best to bring your vision to life.
I reserve the right to make minor design adjustments based on flower availability, structural
integrity, or professional judgement.
If a request falls outside my capabilities or style, I will be upfront — and if you choose to
cancel because of this, any cancellation fees will be waived.
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HIRE TERMS
 
13. HIRE CONDITIONS 

Hire items must be transported, set up, and collected only by Bloom Illusions .
No dry hire or third-party transport.
Hire period is confirmed at booking.

14. SECURITY DEPOSIT 
A $250 refundable deposit applies to all hireable orders.
This will be refunded within 7 days after collection if items are returned in original condition.
Damage beyond fair wear and tear may result in partial or full forfeiture.
Full purchase cost will be deducted from the Bond in the event of damage.

15. ACCESS & SETUP 
Client must ensure venue access at agreed times.
Delays caused by access issues, locked gates, or uncontactable staff may incur fees.
Changes to bump-in/bump-out times must be communicated 48+ hours in advance.

16. WEATHER RESPONSIBILITY 
A Wet Weather Back Up MUST be available for all outdoor use hires.
We reserve the right to decline to set up in the rain to protect our inventory. 
Faux florals are not waterproof and if left in rain or storms, foam and florals may waterlog and
require full replacement due to mold.
Damages from weather will result in forfeiture of Bond in its entirety to cover loss of
inventory.
Floral Arrangements that are made but not used due to weather at our discretion, will be
partially refunded.

17. TABLE STYLING & LAYOUT
Table styling item numbers provided in your package are indicative only and included in the
overall package pricing. Individual items are not priced separately.
Design plans will be adjusted on the day as required to suit the venue layout, catering
arrangements, and other logistical considerations. 
Clients are encouraged to advise Bloom Illusions of catering type and service style during the
planning phase to ensure accurate planning.
While Bloom Illusions will make every effort to confirm all details with the venue in advance,
we cannot be held responsible for changes to table setup arising from factors outside our
control, including last-minute venue, guest numbers or catering changes that have not been
advised to us.
Final guest/table numbers are required 1 week before the wedding.

18. PACKAGE INCLUSIONS & MODIFICATIONS
All package inclusions are firmly set and reflect the agreed scope of styling for your event.
Clients may request additional items or substitutions within their package. Any requested
changes that increase the overall value of the package may incur an additional fee, which will
be quoted and agreed upon in advance.
This ensures your event remains cohesive while allowing flexibility to accommodate your
vision.
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19. DAMAGE & GUEST INTERFERENCE 
Hire items must not be moved, altered, repurposed, or dismantled.
Guests sometimes assume faux florals are fresh and remove stems.
A polite mention in the reception housekeeping speech (optional) helps protect your deposit,
as stems and styling items missing will result in forfeiture of deposit.

20. BUMP IN / BUMP OUT 
Times will be clearly outlined in your quote and invoice.
Late-night (after 10pm) same-day bump-out available for venues within 1 hour and incurs an
additional fee. Where this was not known of/informed about prior to quoting and invoicing, a
separate invoice will be issued.
Next-morning bump-out is included as standard, and for non-local venues.

21. SHORT HIRE 
Short-hire options (ceremony-only, elopements, etc.) include setup and immediate pack-
down.
Available for our Elopements Package only

22. PHOTOS & PROMOTION 
Bloom Illusions may take photos of your floral setup for social media and marketing.
You may request no names to be shared online — simply notify me in writing.
Bloom Illusions may share or re-post other Vendors social media posts.
Bloom Illusions will never share photos of guests or children outside of reposting the
photographers shared images unless expressly approved by the couple.
Bloom Illusions may request access to some of your professional images. You may send some
at your discretion (please send high quality files, not screenshots) or if you are agreeable to it,
we can log into your gallery directly and choose a few favourites of our florals/set up. We will
always ask you first.
Bloom Illusions will always credit the original photographer in all shared professional images
and will never use images in publications unless expressly approved by both the couple and the
photographer.
Bloom Illusions requests to be tagged in Professional Photographers photos, and would love to
be tagged in your own photos too.

23. LIABILITY 
Bloom Illusions is not responsible for injury, loss, or damage arising from misuse of hire items.
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.24. WEATHER & FORCE MAJEURE 

Wet Weather Backup 
Clients must have a wet weather backup plan for their venue. Bloom Illusions cannot be held
responsible for arrangements exposed to rain, storms, or unsuitable conditions.
Bloom Illusions will not perform setup in dangerous weather , including hail, severe storms,
lightning, or other unsafe conditions.
It is the client’s responsibility to ensure access to a sheltered or indoor location if bad weather
occurs.

Natural Disasters & Unforeseen Events 
Bloom Illusions is not liable for delays, inability to perform, or failure to deliver due to
circumstances beyond our control, including but not limited to:
Extreme weather conditions (storms, floods, fire, etc.)
Natural disasters
Sudden Debilitating illness/injury
Venue access issues

In such cases:
We will make every effort to accommodate your new date, subject to availability.
If rescheduling is not possible due to pre-existing bookings, the client will receive a full refund
of payments made minus the non-refundable deposit.
All efforts will be made to find a replacement Stylist to set up on our behalf if set up is affected
by Sudden Debilitating illness/injury.
Bloom Illusions cannot be held responsible for losses beyond this.

 PRIVACY POLICY  
Your personal information is collected solely for communication, quoting, invoicing, and fulfilling
your order.
Data is stored securely and is not shared except where needed to complete your order (e.g.,
shipping).
You may request access, correction, or deletion of your data at any time.
Contact: enquiries@bloomillusions.com.au or 0488 161 375.

 

BLOOM ILLUSIONS


	THE BLOOM ILLUSIONS WORKFLOW
	1. QUOTES & PRICING
	2. BOOKING DEPOSIT (NON-REFUNDABLE)
	3. DESIGN & CONCEPTUALISATION
	4. PROPOSAL
	5. PRODUCTION DEPOSIT (50%)

